e

Travel & Holidays
www.f lair.com.pk




Flair Travel & Holidays

Corporate Social Responsibility

Table of
Contents

Corporate Services Portfolio
Corporate Travel Management (CTM)
Flair Holidays

Flair Event Management

Inbound Tours

00 N O O A W N =

Domestic Tours

0

Flair Land Arrangements

—
o

Hajj & Umrah Services

—
—

Flair Translation Services

—
N

Flair Visa Express

—
(O)

Sports Events

N

Flair Travel & Holidays Green

MEDICAL TOURISM
Private Aircraft Charter

— ) —
N O O

Service Standards

—
(0]

Partners
FTM Details

Our Network

N =
o




Flair Travel management is an institute with over 27 years of
aviation & Travel industry experience of the executive team.
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FlO I r TrO vel & FLAIR is characterized by personalization and exceptional

service delivery to our clients and has an entrepreneurial

[ )
H O | I d O ys approach with a desire to be the best independent travel

management company in the industry caters to an extensive
range of clientele in Pakistan and abroad, with strong
emphasis on the corporate sector. We have an appreciation

TO MeeT O nd Exceed of independence and the ability to offer the client choice
without compromise. The Management is adroitly

CUSTomer expeCTOﬂO nS/ supported by a team of service oriented and professional
BO.I.h efﬁCienﬂy O ﬂd staff, extending personalized services and packages to the

COST eﬂ:eChvely' by We are linked to all Carriers, providing optimum results
Pro\/ldlng a Unlque through Global Distribution System. Abacus, Amadeus &

Galileo, Global Distribution System allow us to access a

'I'rO ve | se r\/|C es comprehensive data base of airlines rights, hotel reservation

& car hire, worldwide.

individual traveler and Group alike.
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Corporate Social Responsibility

Corporate Social Responsibility (CSR) has been defined as many things lately. Simply, it is the commitment of Flair Travel
Management to continuously upgrading its processes, systems, products and services by creating value for local communities they
operatein, and by enabling its employees and exiting and potential customers to improve their standards of living.

One of the Pakistan’s most promising independent business travel company. An effective corporate travel service is far more than
just making reservations. Meeting all the demands of modern businesses in terms of budget, flexibility and fast response, requires a
special expertise. At Flair Travel Management, we not only have a wealth of experience and a strong client-facing approach - we also
offer powerful web based technology to enable us to add real value to the whole travel management process.

Unlike many others who offer business travel services as a secondary part of their portfolio Flair TM focuses all of its efforts on
providing expert travel solutions to our partners. All of our resources are geared to ensure that your company’s buying power is fully
utilized so that wherever and your executives and employees need to travel they get the best service for the best price. As you would
expect the range of travel services on offer through Flair is comprehensive and we have included a brief summary of the many travel
services we offer to our clients.

24 Hour Assist
Flair TM offers all its clients 24 hour assistance so that no matter where you are agents are on hand to offer booking facilities, change
bookings orto help outinan emergency 365 days a year.

Passport & Visa Services

All visa requirements are advised at the time of booking for Flair TM clients by the executive dealing with your travel arrangements.
We also have a number of consular agents who work in partnership with Flair TM to ensure that if necessary we can obtain passports
and visa’s for you in the shortest possible time.

www.flair.com.pk
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Corporate Services Portfolio

Our experienced teams of business professionals at Flair TM can provide you with a complete services that takes care of your
travelers from the moment a trip are initiated to beyond their return. The service that you will experience is highly personalized with
great attention to the smallest detail and being an independent agent we work with no bias, are flexible and priorities the customer’s
requirements at the times.The Services will be tailored to your needs

e International & Domestic Ticketing

» Business Travel / Leisure Travel, Incentive/Common Interest Travel

e Cruises/CarRentals, worldwide / Travel Insurance / Travelers Advice

e VisaAssistance and Passport Facilitation

e Competitive rates for Pre-paid Holiday and Other Packages

e Foreign Currency Management

e Visitor’s services such as facilitation in Pakistan, endorsement from MOFA, attestations, birth certificates, NIC issuance services,
police clearance certificates and other related document services

» Visaprocurementservices for all other countries

e Delivery of travel documents to company or residence

» Afterhoursassistance, (24 hours service)

» Meet & Assist services at major local airports

 Flair Travel Management, offers tailor-made FIT / Group Tours domestic / International. Management Programs, Seminars and
Conferences, both local and globally

e Airportservice where authorized / available

* Flair Travel Management comprises five distinct divisions each offering a dedicated, tailor made service to its individual clients.

To Book your travel with Flair visit our office or Email. FT@flair.com.pk

www.flair.com.pk



Part of the
CTM Global Partner
agency network

Corporate
Travel
Management

About Us

| www.flair.com.pk

Corporate Travel Management Pty Ltd (CTM) (ASX:CTD) is a global
provider of innovative and cost-effective travel solutions spanning
corporate, events, leisure, loyalty and wholesale travel.

Our proven business strategy combines personalised service
excellence with market-leading technology to deliver a return on
investment to our customers.

Establishedin 1994, CTM has grown from a two-person start-up into
one of the world’s most successful travel management companies.

Global Solutions, Delivered Locally

CTM provides local service solutions to customers around the
world, through a blend of CTM owned and operated offices and a
network ofindependent partner agencies.

Our international network is underpinned by compatible systems,
processes and service cultures in every market, delivering
maximum savings, efficiency and compliance.




Flair Holidays

We at Flair Holidays are specializing to offer all services related to
leisure travel. Whether you are planning for Honey Moon, Family
Holidays or your Holy Trip, We have product range to suites’ everyone.
Flair Travel Management is a part of Travel Solutions international with
global presence and partners.

Under the umbrella of TSL we ensure the quality and standard of
services offered to the market with competitiveness.

Specmhzed ServicesInclude
International / Domestic Hotel Booking.

« Worldwide Cruise Booking.

» International / Domestic Car Rentals.

» Train Passes Booking.

e FITs & Group Tours.

« Coach Tours/Safaris.

» Fixed Departures

 VisaFacilitation Services.

« Honeymoon Packages.

« Conferences & Events Management.

+ Hajj/Umrah Packages.

« Adventure Holidays

» Tailor-Made Packages.

e DomesticTours

» Travellnsurance

To book your Holidays with Flair visit our office or Email. fh@flair.com

www.flair.com.pk
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Flair Event Management

For professional, creative corporate events, conferences and incentives.

At Flair TM Events we organize sensational events for companies and organization aiming to reach specific audiences vital to their
business performance. We do this at venues throughout the Pakistan and most of far East and Middle East, together with
destinations much furthers a field. Most of the events we manage are complex projects, requiring unique skills and experience which
we’ve been acquiring in bucketfuls more than fourteen years.

A dedicatedservice:
At Flair Tm Venues venue finding and conference management is what we do. Our team is packed with venue finding and conference
management experts dedicated to managing the requirements of our clients, they are specialists not generalists.

Tailormade responses:

We are 100% independent, have no preferred suppliers or quotas to fill. Your request or brief will be given a truly personalized
response with a solution that has been tailored to your exact requirements and budget.

Account Management:

No matter the size or scope of your brief a Flair TM Venues Account Manager will be assigned to ensure the successful delivery of
your event from start to finish. Our use of compact, Dedicated teams ensures that there will always be someone available to speak to
who has anin depth knowledge of your account.

The services your need:

We offer a complete range of services from our free venue finding service to the comprehensive management of your venue,
conference and meeting needs catering, audio visual, marketing communications, registration management, documentation, onsite
management documentation onsite management.

To book your Venues with Flair visit our office or Email: fh@flair.com.pk




Flair Travel & Holidays Inbound Tours

Flair TM Tours Specializes in Cultural Tours, Trekking tours, Mountain Safaris,
Mountain Biking, Desert Safaris, Camel Safaris and tours of special intersts.
We also organize tours to suit custom made itineraries.

From the mighty stretches of the Karakoram in the North of the vast alluvial
delta of the Indus River in the South, Pakistan remains a land of high
adventure and nature. Trekking, mountaineering, white water rafting, wild
boar hunting, mountain and desert jeep safaris, camel and yak safaris, trout
flashing and bird watching are a few activities, which entice the adventure
and nature lovers to Pakistan.

Pakistan is endowed with a rich and varied flora and fauna. High Himalayas,
Karakoram and the Hindukush ranges with their alpine meadows and
permanent snow line, coniferous forests down the sub-mountain scrub, the
vast Indus plain merging into the great desert, the coast line and wetlands,
all offer a remarkably rich variety of vegetation and associated wildlife
including avifauna, both endemic and migratory. Ten of 18 mammalian
orders are represented in Pakistan with species ranging from the world’s
smallest surviving mammals, the Mediterranean Pigmy Shrew, to the largest
mammal ever known’ the blue whale.

Our Tourism Team is fully skilled and capable of handling all kind of tourist
groups

To book your Inbound Tours Flair visit our office or Email.
inbound@flair.com.pk

www.flair.com.pk



Domestic Tours

Experience the joy of travel in any part of Pakistan by passionately tailor made travel plans come with us and share the joy with
Families and friends. We have ample experience in Mountaineering, Trekking, Jeep safaris, Rafting, Paragliding, Snow Walk, Skiing
and Cultural Tours for Individuals and Groups.

“Adventures are to the adventurous.”
We have nicely maintained set-up of hardcore adventure activities suitable for all age group of up to 50 years. Activities like Wall

Climbing/Rappelling, Zipline, Rafting, Camping, Archery etc. All these activities are operated carefully under the supervision of our
skilled staff.

Adventure Tourism

Where Great Mountain Ranges Meet
(Karakoram, Himalayas and Hindu Kush)

Inan area of about 500 kms in width and 350 kms in depth is found the most dense collection of some of the highest and precipitous
peaks in the world Pakistan is home to 108 peaks above 7,000 meters and probably as many peaks above 6,000 m. There is no count
of the peaks above 5,000 and 4,000 m. Five of the 14 highest independent peaks in the world (the eight-thousands) are in Pakistan
(four of which lie in the surroundings of Concordia; the confluence of Baltoro Glacier and Godwin Austen Glacier) namely the second
highest rock pyramid the K-2 (8611 m), the killer mountain Nanga Parbat (8126 m), the Hidden Peak, Gasherbrum (8068 m), the
Broad Peak (8047 m) and the Gasherbrum I (8035 m). Most of the highest peaks in Pakistan lie in Karakoram Range (which lies almost
entirely in the Gilgit-Baltistan of Pakistan, but some peaks above 7,000 m are included in the Himalayan and Hindukush ranges). This
enormous mountain wealth makes Pakistan an important mountain country, offering the paradise of opportunities for
mountaineering and mountain related adventure activities. The compelling charm of these high, challenging, endless sea of rugged
rock and ice pinnacles lure large number of climbers, adventure seekers and nature lovers from across the five continents to the
Gilgit-Baltistan and Chitral, each year.

www.flair.com.pk




Domestic Tours

We Offer our expertise in Trekkingand Mountaineeringinthe

Famous Trek Best Time No. of Days | Maximum Elevation (M) |
8000 Basecamps Trek JUNE TO SEPTEMBER 28 5560
Thalle and Masherbrum Trek | JUNE TO SEPTEMBER 20 4572
Biafo Hispar Trek JUNE TO SEPTEMBER 19 5151
Circuit Nanga Parbat JUNE TO SEPTEMBER 31 5371
Diran Rakaposhi Base Camp MAY TO OCTOBER 18 3650
Batura and Passu Glaciers MAY TO OCTOBER 20 3657
Naltar Trek MAY TO OCTOBER 21 4766
Shimshal & Pmirs MAY TO OCTOBER 20 4735

Adventure Activities

Research has shown that green spaces decrease the depression by many folds.
Away from the chaos of city life and enjoy the simplicity of nature. Sleeping under
the Milky Way in a soft comfortable natural environment with the fresh breeze and
sound of the river.

Summer is the time for family vacations, Fishing, Hiking, Jeep safari, Rafting,
archery, Zip lining and Campfires. Camping is an ideal way to accomplish all these
fun and activities all-in-one Flair Travel & Holidays provide an array of these family
fun activities with the aim to promote the spirit of adventure in nature.

The Flair Travel & Holidays ecofriendly campsite is nested in serene place of Naran
where glorious vista of Kunar River welcomes you. The site offers a traditional

camping experience with its modern amenities to turn your visit into a memory

To book your Inbound Tours, Visit our office or Email at. inbound@ f lair.com.pk

www.flair.com.pk
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Domestic Tours

Holy Land of Buddhism - Gandhara
Buddhist Pilgrimage Tours Arangements

Pakistan, the crucible of many cultures and civilization from the stone age sites to the British era has historical remains scattered all over the
country. However the most popular are the Indus valley civilizations. Almost all the major museums of the world have pieces of Gandhara art
exhibited in their Galleries.Gandhara was an ancient state, a mahajanapada, in the Peshawar basin, The Land of Fragrance Gandhara was the
holy land of Buddhism. Gandhara was a major center of Buddhism in the Indian subcontinent from the 3rd century BCE to approximately
1200 CE.

Buddhism reached Gandhara (Pakistan) in 3rd century BC during the time of King Ashoka, he called the third council of Buddhism and sent
Buddhist monks throughout his kingdom. After him king Kanishka one the prominent king of Kushan dynasty patronized Buddhism in
Gandhara he called the fourth council of Buddhism (most probably in Peshawar, the second ancient capital of Gandhara). He also introduced
a new sect of Buddhism known as Mahayana Buddhism and thus Gandhara Buddhist art was started in Gandhara, the aim this art was to
propagate Buddhism.

GANDHARA TRAIL

Gandhara is the name of an ancient kingdom (Mahajanapada), located in modern day northern Pakistan and parts of eastern Afghanistan.
Gandhara was located mainly in the vale of Peshawar, the Potohar plateau and on the Kabul River. Its main cities were Purushapura (modern
Peshawar), literally meaning “City of Man”, Varmayana (modern Bamyan) and Takshashila (modernTaxila). The Kingdom of Gandhara lasted
from the early 1st millennium BC to the 11th century AD. It attained its height from the 1st century to the 5th century under the Buddhist
Kushan Kings

Among them are the Dharmarajika Stupa in Takht-i-Bahi, Khyber Pakhtunkhwa, the Votive Stupa, Shingardar Stupa, the Amluk Dara Stupa
situated in Taxila (previously Takshashila), and an iconic Buddha statue in Swat. Bamala in Khyber Pakhtunkhwa has emerged as a major
Buddhist heritage site after the remains of a 1700-year-old sleeping Buddha statue were discovered there.
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Domestic Tours

SIKHISM

Sikhism in the area of present-day Pakistan has an extensive heritage and
history, although Sikhs form a small community in Pakistan today. Most Sikhs
live in the province of Punjab, a part of the larger Punjab region where the
religion originated in the Middle Ages, and Peshawar in the Khyber-
Pakhtunkhwa province. Nankana Sahib, the birthplace of Guru Nanak Sahib
Ji, the founder of Sikhism, is located in the Punjab province.

We have different Travel Plans to cater the individual as well as groups of SIKH
Pilgrims throughout the Year. Considering the basic necessities of Pilgrims and
Security Concerns by keeping in view the Comfort. Itineraries starting from
Lahore to Islamabad and back to Lahore or Vice Versa according to the wish of
Sikh Pilgrims.

HINDUISM

Hindus comprise approximately 1.85% of Pakistan's population. Hinduism is the
second largest religion in Pakistan after Islam.As of 2010, Pakistan had the fifth
largest Hindu population in the world and PEW predicts that by 2050 Pakistan
will have the fourth largest Hindu population in the world. Again we have
customized packages according to comfort and choice of Hindu Tourist to visit
their places of attractions. Whether its Jagannath Mandir, Sialkot or Hinglaj
Mata Mandir, Baluchistan, Katas Raj Temple, Chakwal or Gor Khattree and
Gorakhnath Temple, We have perfect solution.

www.flair.com.pk



Flair Land Arrangements

SAFEDRIVE

SERVICES

SAFEDRIVE Services

SAFEDRIVE partner of Flair Travel Management is a leading Pakistan based company offering professional chauffeur driven services
to the Corporate-sector, Diplomatic Missions, International Organizations and NGO'’s for years, which include, comprehensively
insured vehicles and contingent plans in the unlikely event of a breakdown.

Whether it's a business trip or a leisure tour, Flair Travel Management being a partner to SAFEDRIVE provides you the
transportation services locally, regionally and nation-wide.

We offer latest vehicles in Islamabad, Rawalpindi, Peshawar, Lahore, Faisalabad, Sialkot, Quetta, Karachi, Interior Sindh and the
Northern Areas of Pakistan. SAFEDRIVE has a large fleet of vehicles of all types across Pakistan. Our fleet includes saloon cars, Hi-
Ace (commuter), four wheel drive (4WD) SUV’s, Coasters and Buses with professional and multilingual drivers well versed in all
routes and destinations.

SAFEDRIVE vehicles are in top road worthiness. The drivers are in optimum health and receive regular medical checkup. SAFEDRIVE
conducts surprise on-the-spot inspections of the drivers and vehicles in addition to the routine periodic checks, as we believe that this
program is a step forward in our aim to offer services of the highest quality and safety to meet a highly professional approach to
business.

Our Products:
v Flight Transfer

v Pick and Drop

v. City Tours

www.flair.com.pk
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Flair Travel & Holidays
Hajj & Umrah Services

Umrah Tours
Specifically tailored packages to discerning pilgrims wishing to perform
Umrah.

We also offer prepackaged tours obtained from our own sub agents for
Umrah.

Hajj Packages
Are also available on request please ask for details.

To book your Hajj & Umrah Journey with Flair visit our office or Email.
umrah@ f lair.com.pk

www.flair.com.pk



Flair Translation Services

ITALIAN TRANSLATION
FRENCH TRANSLATION
SPANISH TRANSLATION

Flair provides certified Italian & French Translations. We deliver
Translations from English & Urdu Languages and vice versa. Our
services are available across Pakistan and abroad.

** APPROVED BY EMBASSY OF FRENCH PAKISTAN **
**DULY APPROVED BY THE EMBASSY OF ITALY IN PAKISTAN **

We deliver certified Italian & French translations of documents that

include but are not limited to Marriage Certificates, Affidavits, Fir’s,

Birth Certificates, B-Form, NADRA Identity Cards, Court Rulings, Court

2 ‘ Order, Court Pleas, Employment Contracts, Incumbency Certificates,

XL ~"~."‘>“i|3f4- Real Estate Convene Deeds, Property Title Documents, Power of
s e Attorneys and Warrants.

The Confidentiality of our client’s Sensitive information is prime
importance to us. We are extremely careful about the information of
our clients. We have a state-of-art system that assures the security of
information.

you can contact us on Translations@flair.com.pk
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Flair Visa Express Visad

Flair Visa Express, a new and exciting venture of Flair Travels (pvt) Itd, offers a vast range of visa facilitation services to its valuable
clientele. Up to date on all the latest laws and policies regarding visas and immigration, Well-appointed with latest information about
visa requirements and documentation, criteria and eligibility. Our experienced professionals will help you through the visa
application process from form filling to the follow up process on your application and will maintain a steady communication to keep
you posted about the status of your application.

The time-consuming process of visa applications, the fulfillment of each specific document requirement as approved by the
concerned Embassy/High Commission, following up and pursuing the status of each individual application is our concern. Our
experts step in to guide and facilitate you to make it a hassle-free progression. We understand the delicate nature of each step
involved and hence give high priority to each and every aspect of the entire process.

Services

Flair visa express offers many specialized services to its valuable clients and
assures the focus and dedication of our professionals in all aspects of the visa
process

» Consultancy/Guidance

» Fillingoutallrelevant Forms (Electronic/Paperapplications)

e Filepreparationwithallrelevantdocumentation

e Embassyonlineappointmentconfirmation

e Interview preparationandrehearsals

e DocumentLegalizations, affidavits and attestations

» ReapplyforRefusal Cases

e DocumentTranslationsof variouslanguages

* Airlinetickets/reservationand

» HotelConfirmationsandbookings.

e Travellnsurancefor peace of mind whilein transit.

ForVisa Assistance Please Email Us. fv@flair.com.pk

www.flair.com.pk



Sports Events

Our Expertise lies in organizing the travel for teams and official parties as they attend fixtures, meetings and tournaments overseas.
We also take care of the routine, day to day, week by week travel requirements for individual officers or Sports Federations and
Associations, for whom we recognize value is paramount. Having built up a network of agents and contracts over many years means
built up a network of agents and contacts over many years means support and local expertise in both the planning and execution of
your travel plans.

This means that wherever you may need to travel we can be confident of having the best information to guarantee a smooth
confident of having the best information to guarantee a smooth remainsin peak shape during your stay.

The Security and Safety of your players, staff and supporters:

In the troubled times the security issues surrounding many professional clubs when traveling can be immense. threats from political
issues around the world or problems thrown up from traveling fans are all of great concern. Flair TM has unparalleled experience of
working with the security services both in PAKISTAN and internationally to ensure that very precaution necessary is taken to provide
the safest of environments for the team or association staff and executives.

In fact from the moment your team learns of the destinations which it is traveling too, Flair TM Sport will be on hand to assist those
staff responsible for planning your trip and dealing with all the inspection visits and security issues they will face.

Arranging for nutritionist or even providing a clean water supply:

No matter what the level of detail you require, after years of looking after the needs of world class sports men and women, flair TM is
up to the task. Arranging the services of nutritionists, planning players men us or even arranging the water supply! Whatever your
clubs needs we are confident to take car of you while away.
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Flair Travel & Holidays Green

We believe, more than ever, in the importance of having an effective
Green Travel program as part of our overall Travel management
program. While business travel is necessary, there are now a number of
effective ways to take all those miles traveled by your organization and
transform it into carbon offset funds used to tame the climate crisis the
world faces.

The International Air Transport Association (IATA) set a goal of creating
a zero emissions airplane within 50 years. The European Union plans to
implement an emissions cap and trading system for airlines by 2012.

Although the wholeissue of air travel and the environment has become
the subject of enormous scrutiny recently, there are times when flying
is simply the only practical way to travel. Even though much of the
criticism leveled at aviation applies fairly generally to the industry as a
whole, all airlines are not the same and in certain aspects some are
more eco-friendly than others. While it is not always easy or, indeed,
possible to pick and choose your carrier, sometimes the opportunity
will arise for the eco-friendly traveler to make that choice but how do
you go about making that decision?

We’ve rounded up the most eco-friendly airlines for details kindly visit
our website www.flair.com.pk

www.flair.com.pk



Medical Tourism

We at Flair (Pvt) Ltd. understand the sensitivity and importance of this segment hence we have a dedicated team supported by
professionals available whenever required. These young professionals with the wealth of expertise & experience in the tourism and
medical sector take care of your health travel arrangements on your behalf from start to end in order to ensure a tailor-made
treatmentabroad.

Medical tourism is an arrangement for individuals who travel outside of their home country in order to seek medical treatment in
another country. Traditionally, it was individuals from less-developed countries who would travel to renown medical centers in
highly-developed countries for medical purposes. However, in recent times, the trend has shifted, with individuals from developed
countries traveling to less-developed countries due to various reasons.

With the advent of medical tourism, there has been a significant rise in the number of healthcare facilitators and agencies. Their
services to the industry can simplify matters for both the hospitals and the patients and theirimportance cannot be ignored.

Flair strives to bridge the gap between health-care providers and patients across the globe. This benefits not only the patients, but
also the hospitals by the increase in inflow of international patients. Our services include a medical consultation with an expert
doctor to ensure that you are directed to the right clinicand doctors and provided with the best treatments and services. We will also
take care of all your travel requirements such as flight arrangements, hotel accommodation, transportation or concierge service and
even visa assistance to let you rest assured that not only you but your family members are also taken care of and feel home, away
from home. Inthis whole course we bring the convenience and simplicity considering:

1.The best & convenient option for patients.

2.To highlight the hospital's USP.

3.To save time of patients as well as doctors.

4.Toincrease international patient inflow in hospitals.

5.To provide information which is relevant and easy to understand.
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Private Aircraft Charter

Flair TM can arrange for the charter of private aircraft through your nominated Flair TM Account Manager. Plane’s can range from
small two Seater aircraft up to and including jets for as many as 400 passengers.

Negotiated Fares

As one of corporate travel services Flair TM has serious bargaining power with all major airlines, car hire companies, hotels and
providers of numbers other travel services throughout the world. As a Flair TM client you will enjoy some of the best net fare deals
available anywhere from our database of negotiated rates. But we don’t stop there. Each travel account is regularly evaluated and
your Flair TM account manager will be constantly working to secure the best value for your account.

Conference & Group Travel

At Flair TM we understand the complexity of organizing travel for large groups or conferences as well as the need for constant support
throughout the duration of an important event. In recognition of the special nature of managing this kind of project Flair TM has a
corporate division that specializes in the development and management of imaginative successful travel programs for groups and
conferences throughout the world.

VIP Travel Service

Many of our clients demand the highest standards in travel and as part of our corporate facilities we offer a range of VIP services to
ensure the almost in comfort wherever your travel needs may take you including; VIP Airport Parking, Chauffeur driven airport
transfers, Airport ‘Meet and Greet’.

Personal/Leisure Travel

If you’re looking for a special place for a weekend break or planning a more substantial holiday the leisure travel experts and Flair TM
Leisure are sure to be able to help with personal knowledge of 146 countries between them their experience touches every part of
the globe with access to all of the main stream offerings from tour operators in addition to many smaller providers Flair Tm’s
independence can reap real benefits when searching for the best deal. As a client of Flair TM all traveler shave full access to the
friendly advice of our leisure travel division. to find out more about that our leisure division has to offer or get the low down on our
latest offers check out the leisure travel section.

www.flair.com.pk
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Flair Travel & Holidays Service Standards

Upon gaining a new client, a set of service standards tailored to those clients’ individual needs is agreed. These are then introduced and
reviewed on a regular basis in conjunction with the client. Thus ensuring we are providing the optimum levels of service possible.

Detailed below are some of the service standards of Flair Travel Management.

Flair TM will answer 90% of all calls within 4 rings

Flair TM will acknowledge all emails within 4 hours, during working day

Flair TM will not issue any travel documentation without first receiving a correctly authorized and completed purchase order

All air bookings will be ticketed and dispatched at least 24 hours prior to departure, unless booking occurs within that period or
otherwise agreed with the client

Flair TM will provide to all travelers a comprehensive itinerary for every booking.

Comparison quotes detailing cheaper options will be given every time upon receiving travel request.

All reservations will be made in accordance with the client’s company travel policy

Written confirmation of all bookings will be sent to the clients.

Flair TM-Pakistan-Service Timing and Availability

Working week Monday to Saturday 09:00 to 18:00.

Weekly holiday on Sunday.

24 hour emergency supports for after office hours & on Holidays.

Members of the designated team will have 24 hour mobile contact, which willimmediately assist on any inquiry / problem.

www.flair.com.pk
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Web site

Flair Pvt. LTD. - Pakistan
2009

Travel & Holidays
Shahzad Faisal Khan
Shahzad@flair.com.pk
M. Irfan Noman
Noman@flair.com.pk

2nd Floor, Block 9E, F-6 Markaz,
Super Market, Islamabad-Pakistan

Standard Chartered Bank (Pakistan)
LTD. F6 Markaz Branch Islamabad
SWIFT CODE: SCBLPKKX

Flair Pvt. Ltd

01-1470657-01

3273754-8

27-3 11432

ID 1246

CM-663
Galileo-Sabre-Amadeus-World
Span
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Our Network

We are a Destination Management Company (DMC) having offices across the country.

To serve our clients with the best of Travel Management Solutions, We have a tremendous fleet which consists
of 555 Cars, 95 Jeeps, 15 Coasters, 85 Vans, & 20 Suv’s

Local Guides (Multiple international languages)

We also have direct access to 500+ (and adding more) properties to make sure our clients have a great time with
the ultimate ease and comfort.
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Islamabad Rawalpindi Branch Faisalabad Branch
(Head Office) (Bahria Town Branch) 25 - 26, Regency Arcade,
2nd f loor, Block 9-E, Office # GO1, Plaza # 949 The Mall,

F-6 Markaz, Super Market, 12, Spring North, Phase 7, Faisalabad, 38000

Islamabad. 44000 Bahria Town, Rawalpindi. Tel +92 41261110/04
Tel: +92 512601679/80 Tel: +92 516103494

Karachi Branch

Suit # 704, Balad Trade Centre,
Plot # 118, Block — 3, BMCHS,
Bahadurabad, Karachi Pakistan.
Tel: +92 213 493 2313

051-2601658/59 | travel@flair.com.pk | www.flair.com.pk
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